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ṕ Ṗ 
 

 

 

 

27 10  

       

No1 



 
 

з ⌂ ⅎ                      ΝΝ1 

1                               ΝΝ1 

2 ≤ ↑                         ΝΝ1 

3                             ΝΝ1 

4                             ΝΝ2 

5 ─ ≤                       ΝΝ2 

6 ≤ ◦☻♥ⱶ                     ΝΝ3 

─♃כ♦ 7 ╩               ΝΝ3 

8                           ΝΝ12 

 

и ה                    ΝΝ26 

  1                            ΝΝ26 

  2                            ΝΝ27 

   1 ┼─ ≤ ╡╩ ∂╠╣╢ ╠⇔↕─       ΝΝ28 

   2 ─ ╩ ℮ ≠ↄ╡                 ΝΝ29  

   3 ╩ ⅛⇔√ ™ ─             ΝΝ30 

4 ╙⅜ ╣╢₈┤╢↕≤₉─               ΝΝ31 

   5 ₈ ₉⌐╟╢ ⌂╕∟≠ↄ╡             ΝΝ32 

 

й ∆╢                       ΝΝ33 
  1 ╩ ⇔√ ⌐ ∆╢      ΝΝ34 

  2 ⌐⅔↑╢  

ₐ ─╕∟ ₑ          ΝΝ35 

  3 ⅝╘ ⅛⌂ ╣ ⌂™ ≡              ΝΝ36 

  4 ≡≤ ∆╢ ⅝                  ΝΝ37 

  5 ⱴⱴ                      ΝΝ38 

ה™ 6   ™                      ΝΝ39 

  7                        ΝΝ40 

  8 ⌐╟╢ ה                ΝΝ41 

  9 ≢ ⇔╗ ─ ⱪ꜡◓ꜝⱶ            ΝΝ42 

  10 №™◖Ⱶꜙ♬♥▫ⱪ꜡☺▼◒♩                ΝΝ43 

11 ™─                        ΝΝ44 

 12                        ΝΝ45 

 13                        ΝΝ46 

  14 Ⱡ♇♩ ♪Ⱪꜝfiה                 ΝΝ47 

  15 ◒ꜝ►♪ⱨ□fi♦▫fi◓כ♁♪►ꜝ◒ה◦fi◓  

╩ ⇔√ √⌂₈⇔↔≤₉    ΝΝ48 

16 ♥꜠꞉ה◒כ◘♥ꜝ▬♩○ⱨ▫☻              ΝΝ49 

17 ⱪ꜡ⱨ▼♇◦ꜛ♫ꜟ           ΝΝ50 

18 ⅝ ה ⅝ ⌐╟╢ ⱪ꜡☺▼◒♩     ΝΝ51 

19 ╛⅞ ⱪ꜡☺▼◒♩                     ΝΝ52



 

20 ▬fiⱣ►fi♪                       ΝΝ53 

21 ⱱכⱶⱭכ☺─ ה ╩ ∂√     ΝΝ54 

22 ⅝ ה              ΝΝ55 

כ▪♠ 23 ⌐╟╢ ≤ ─          ΝΝ56 

ה 24 ꜠☻♩ꜝfi                 ΝΝ57 

25 ⅛⌂ ≤ ─ ⌐ ↑√ ⌐ ⅎ╢   ΝΝ58 

26 ╩ ⇔√ ה              ΝΝ59 

27 ─ ≠ↄ╡                       ΝΝ60 

28 ⱪ꜡☺▼◒♩                     ΝΝ61 

29 ↑≈∙╡ ⱪ꜡☺▼◒♩                  ΝΝ62 

30                     ΝΝ63 

ה 31 ⱪ꜡☺▼◒♩              ΝΝ64 

32 ┘ ⌐ ⇔™             ΝΝ65 

33 ⱪ꜡☺▼◒♩                      ΝΝ66 

ה 34 ⌐╟╢ ◖fi♥☻♩           ΝΝ67 

 

к ⌐╟∑╢ ™ 

⅛╠─◖ⱷfi♩      ΝΝ68 

 

 

 

 



                                  ֻ  

΅1΅ 

 

з ⌂ ⅎ  
 

1  

   

  ₈ ≥↔⇔ה≥└ה∟╕ ≥↔⇔ה≥└ה∟╕⁸│₉

26 136 10 1 ─ ⌐ ≥↔⇔ה≥└ה∟╕⁸₈⅝≠

₉ 26 12 27 ⁹ ₈ ─ ₉≤™℮⁹ ╩

⇔≡⁸ ─ ─ ⌐ ≥↔⇔ה≥└ה∟╕√∂ 1⌐ ∆╢ ⌐≈™

≡─ ⌂ ╩ ╘╢╙─≢№╢⁹ 

 

 

2 ─ ≤ ≠↑ 

   

  ₈ ⱦ☺ꜛfi₉ 27 10 ⌐ ∆≤⅔╡⁸

│⁸ ╛ ─ ╟╡ ™☻Ⱨכ♪≢ ⁸65 ─ ─ ⁸

─ ─ ⅜ ⇔≡⅔╡⁸ ⌐ │ 1.40 ≤ 77

73 ≢№╢⁹ ה ⌐╟╢≤⁸2040 ⌐│

│ 7,700 27  11,200 ⌐╕≢ ∟ ╖⁸∕─℮∟ 2

⌐ 1 ╩ 65 ─ ⅜ ╘╢ 27  3 ⌐ 1 ≤ ↕╣

≡™╢⁹ 

  ↓─╕╕ ⅜ ⇔⁸ ─ ╩ √⌂↑╣┌⁸╛⅜≡ ─ ─

⁸№╢™│ ∕─╙─⅜ ∆╢⅔∕╣⅜№╢⁹ 

  ⇔⅛⇔⁸ ⅜ ⌐│⁸ ╢═⅝ ╛ ⅜№╢⁹ ⇔™ ─ ⅜ ⅜∫≡

™╢⁹ ⅛⌂ ⌂ ₁⅜ ╠⇔≡™╢⁹ ⅛⌂ ╩ ⌐ ╩ ≤

⇔√ ⅜ ⅎ≡⅔╡⁸↓╣⌐╟╡ ⅜ │ ╩ ⌐ ─↓╣╕≢─

≤ ╩ ⅎ≡⅝√≤™℮ ⅜№╢⁹∕╣╝ⅎ⁸ ─ ↄ│ ⅜ ╩ ⇔≡

⅔╡⁸ ⅜ ⅜ ∆╢↓≤╩ ∫≡│™⌂™⁹ 

↓─√╘⁸ ⅜ ⇔≡™╢ ⅜ ─ ╩ ≢╙ ↄ ⇔⁸ ⅜ ╩

─ ⅛╠ ℮√╘─ ╩ ∂≡™ↄ↓≤│⁸ ⅜ ╩ ∆╢ ≡─ ─

─ ™≢№╢⁹ 

↓℮⇔√ ─ ™⌐ ⅎ⁸ ╩ ⅝╢ ⅜ ─ ≤ ╩ ℮ √∟⌐

≤∫≡ ⅜ ─ ╩ ⌐№┤╣╢╙─≤∆╢√╘⁸ ─ ↄ─ ─ ╩

⌐⁸↓↓⌐⁸ 31 ╕≢─ 5 ≢ ⅜ ⅜ ∏╢═⅝ ≤∕─

╩ →╢ ╩ ∆╢⁹ 

 

 

 3  

 

 27 ⅛╠ 31 ╕≢─ 5  

 

  

 

                                                   
1 ⅜ ╛ ╩ ∟⁸ ™─№╢ ⅛⌂ ╩ ⇔≡ ╗↓≤⅜≢⅝╢

─ ⁸ ╩ ℮ ⅛≢ ⌂ ─ ┘ ⌐⅔↑╢ №╢ ⌂ ─

─ ╩ ⌐ ∆╢↓≤ 



                                  ֻ  

΅2΅ 

 

4  

 

 ↓─ ⌐ ≠ↄ ─ ╩ ∆╢↓≤⌐╟╡ ─ ╩ ⇔⁸

2060 ─ ╩ 7, 700 ≤∆╢↓≤╩ ∆⁹ 

ה  ≡⌐≈™≡⁸ ⅝ ─ ╩ ╘⁸⅝╘ ⅛ↄ⅛≈ ╣ ⌂™ ≢⁸

⌂ ╩ ∆╢↓≤⌐╟╡⁸ ╩ 2040 ⌐ 2.1 0╕≢⌐ ↕∑

╢⁹ 

ה  ─ ╩ ╘⁸2030 ⌐│ ─ ╩ ≤⇔⁸ ⁸ ⌐ ∆

╢ ─ ╩ ╛∆⁹ 

ה  ╩ ⇔⁸ ╩ ∆╢⁹ 

 

5 ─ ≤  

  

 ↓╣╕≢ ⅜ ⇔≡⅝√ │⁸ ₁⌐│ ─ │ ╠╣√╙──⁸

⌐ ⌂ ⅜ ╣⌂⅛∫√⁹∕─ ⌂ ≤⇔≡⁸ ─ 4 ⅜

→╠╣╢⁹ 

ᵑ ה ≢ ⌐ ↕╣√ ⱷ♬ꜙכ⌐ ⇔⁸ ╩ ⇔⌂™

╩ ℮↓≤⅜ ⅛∫√⁹ 

ᵒ ↔≤─ ⅜ ∑∏⁸╕√ ⌐ ∆╢ ╖⅜⌂™⌂≥⁸

╛ ┼─ ⅜ ™ ≢ ╩ ℮↓≤⅜ ⅛∫√⁹ 

ᵓ ─ │ ⅛≈ ⌐ ╖ ∫≡™╢⌐╙⅛⅛╦╠∏⁸

╩ ⅛╠ ⌐ ╡ ↓∆↓≤⌂ↄ⁸ │ ↔≤─₈

╡₉≢ ∆╢ ⌂ ╩ ℮↓≤⅜ ⅛∫√⁹ 

ᵔ ⌂ ╛ⱪꜝfi⌐ ↑⁸ ה ⌂ ≢─ ╩ ℮↓≤

⅜ ⅛∫√⁹ 

  

─ ╩ ╕ⅎ⁸↓─ ⌐⅔™≡│⁸ ─ ⌐⅔™≡ ↕╣≡

™╢₈ ₉⁸₈ ₉⁸₈ ₉⁸₈ ₉⁸₈ ₉─ 5 ⌐ ≠

⅝⁸ ─ ≤ ╩ ⌐ ∆╢√╘⁸ ∆╢ ╩ ∆╢╙

─≤∆╢⁹ 



                                  ֻ  

΅3΅ 

 

6 ≤ ◦☻♥ⱶ 

 

 ↓─ ≢│⁸ ─ ⌐⅔™≡ ↕╣≡™╢ ⅎ ╩ ╕ⅎ⁸ ≤⇔

≡─ ⌂ ≤ KPI2 ╩ ⌐ ⇔√⁹ 

╕√⁸RESAS3 ◦☻♥ⱶ ─ⱦ♇◓♦כ♃╩ ⇔⁸ ⌂♦

⌐♃כ ≠™≡ ─ ╛ ─ ה ╩ ⌐ ⇔√ ≢⁸ ╩

∆╢╙─≤∆╢⁹↕╠⌐⁸ ⌂ ≢ ╩ ∫≡™ↄ√╘─ PDCA4◘▬

◒ꜟ─ ╖╩ ⇔⁸ ה ה ─ ╩ ℮≤≤╙⌐⁸ ─

╙ ╕ⅎ⌂⅜╠⁸ ⌐ ∂≡ ⌐ ─ ⇔╩ ℮╙─≤∆╢⁹ 

⌐│⁸ ₁─ ↔≤⌐⁸ 5─ ─℮∟⁸∕─

─ ╩ ↕⌂™ ≢ ↕╣╢ ╩ ⇔⁸ 3⅛ ⌐

1 ⁸ ─ ─ ╩ ⇔⁸↓─ ⌐ ↕╣√ ⅜ ⌐ ↕

╣╢╟℮ ╩ ℮≤≤╙⌐⁸ ⅜ ≤ ↕╣╢ ⌐≈™≡│⁸

⇔╩ ™⁸↓─ ─ ⌐≈⌂→╢↓≤≤∆╢⁹ 

⌂⅔⁸↓─ ─ ⌐№√∫≡│⁸ ≤─ ⌐ ⅎ⁸ ┼─

ⱤⱩꜞ♇◒◖ⱷfi♩ ╩ ≤∆╢⁹ 

 

 

─♃כ♦ 7 ╩  

 

 RESAS╩ ⌐⁸ ─ ╩ ─≤⅔╡ ⇔√⁹ 

 ─ ⁸ ≡─ ≢⁸ │ ─ │∕─ ⌐ ⇔≡

™╢↓≤⅜ ⅛∫√⁹⌂⅔⁸ √╡─ ─ │ ╘≡ ™ ≢

№╡⁸ ⌐ │ ≢№∫√⁹ 

 ↓℮⇔√ ≢│⌂ↄ⁸ ╩ ∆╢↓≤╩ ⇔≡⁸↓─ ─

⁸ ┘ ╩ ⇔√⁹⌂⅔⁸ ⁸ ⅜ ≤

─ ≢№∫≡⁸∕╣∙╣─ ─ ≢ ⌐ ∆╢ ⅜∕─ ≢

⌐ ⇔≡™╢ ⌐≈™≡ ╩ ╘╢↓≤≤⇔√⁹ 

                                                   
2 Key Performance Indicator ─ ⁹ ↔≤─ ∆═⅝ ⁹ 
3 Regional Economy (and) Society Analyzing System ─ ⁹ ≥↔⇔ה≥└ה∟╕

┘ ⌐╟╡ ↕╣⁸ⱦ♇◓♦כ♃╩ ⇔≡ ה

⅜ ⌐♃כ♦⌂ ≠⅝⁸ ╠─ ─ ≤ ╩ ⇔⁸∕─ ⌐ ⇔√ ╩

⇔≡₈ ₉╩ ∆╢↓≤╩ ∆╢ ≢ ╠╣√╙─⁹ 
4 PLAN ⁸DO ⁸CHECK ⁸ACTION ─ 4≈─ ╩ⱪ꜡☿☻─ ⌐ ╡

╗↓≤≢⁸ⱪ꜡☿☻╩ ─◘▬◒ꜟ≤⇔⁸ ⌂ ╩ ∆╢ⱴⱠ☺ⱷfi♩ ─↓

≤⁹ 
5 ↓─ ─ ⁸ ┘ ⌐ √╡⁸ ↄ ─ ╩ ↕∑╢√╘⌐ ↕╣⁸

─ ⁸ ⁸ ⁸ ⁸ ⁸ ⁸ ─ 19

≢ ↕╣╢ ⁹ 



                                  ֻ  

΅4΅ 

 

 ᵑ 6  

 

 2,924 24  

3,911  5,016  

ₒ  47   1,138 ₓ 

 

10  ─ 5  

1   

   36,172  

2   

3   

4   

5   

6   

7   

8  ﬞ  

9   

10   

1,133   

1,134   

1,134   

1,136   

1,136   

1,138   

     2,924  

1,138   

1,140   

1,140   

1,142   

1,143   

                                                   
6 ─ ⌐╟∫≡ √⌐ ╖ ↕╣√ ÷ ─ ╩™℮⁹ 

 



                                  ֻ  

΅5΅ 

 

 ᵒ 7 

 

 0.69 21 24  

1.45  1.84  

 ₒ  61   1, 496 ₓ 

  

10  ─ 5  

1   

   14.49  

2   

3   

4   

5   

6   

7   

8   

9   

10   

1,485   

1,485   

1,485   

1,496   

1,496   

1,496   

0.69  

1,496   

1,496   

1,501   

1,501   

1,501   

    

                                                   
7 ₈₡1₢ │ ╩ ⌐⌂╠⇔√ ₉─₈₡2₢ ⌐⅔™≡ ⌐ ⇔≡™√

│ ₉⌐ ∆╢ ≢№╡⁸₡1₢ ₡2₢≢ ↕╣╢⁹ 

β2001 2009 ╕≢│⁸  ⇔⌂♃כ♦



                                  ֻ  

΅6΅ 

 

 ᵓ 8 

 

79.1  20.9 24  

79.4% 20.6% 82.5% 17.5%  

ₒ  48    1,488 ₓ 

 

10  ─ 5  

1   

   :94.9% 5.1  

2   

3   

4   

5   

6   

7   

8   

9   

10   

1,488   

1,488   

1,488   

1,488   

1,488   

1,488   

79.1  20.9  

1,488   

1,488   

1,488   

1,488   

1,488   

 

 

                                                   
8 ⱬ⁸─≢☻כ ≤ ─ ╩™℮⁹ 



                                  ֻ  

΅7΅ 

 

 ᵔ 9  

 

59.1 25  
30 7.4 ⁸40 7.4 ⁸50 40.7 ⁸60 25.9 ⁸70 11.1 ⁸80 7.4  

59.1   58.4  

ₒ  37   755 ₓ 

 

10  10  ─ 5  

1   

77.6  

2   

3   

4   

5   

6   

7   

8   

9  ⱡ  

10   

1,869   

1,870   

1,871   

1,872   

1,873   

1,874   

1,875   

1,876   

1,877   

1,878   

     38.0  

755   

755   

755   

755   

755   

755   

59.1  

755   

755   

755   

755   

755   

                                                   
⅜◒Ᵽfi♃כ♦ 9 146 ╩ ⌐ ⌐ ⇔√╙─⁹∕─℮∟ ─

22 │ ™≡ ⇔≡™╢⁹ 



                                  ֻ  

΅8΅ 

 

 ᵕ √╡ 10 

 

90 24  

 ₒ  60    1,324 ₓ 

 

10  ─ 5  

1   

   1,453  

2   

3   

4   

5   

6   

7  ﬞ  

8   

9   

10   

 

1,319   

1,320   

1,321   

1,322   

1,323   

1,324    

90  

1,324   

1,326   

1,326   

1,328   

1,329   

 

 

                                                   
10 √╡─ │ ╩™℮⁹ 



                                  ֻ  

΅9΅ 

 

 ᵖ √╡ 11 

 

2.1 24  

ₒ  77    1,682 ₓ 

 

10  ─ 5  

1   

   460.4  

2   

3   

4   

5   

6   

7   

8  ◔  

9   

10   

1,677   

1,679   

1,680   

1,680   

1,682   

1,682    

     2.1  

1,684   

1,684   

1,686   

1,686   

1,688   

                                                   
11 ⌐ ╩ ∆╢ ⁸№╢™│ ⌐ ⌂≥╩ ∆╢ ⌂≥⌐ ↕╣╢⁸

√╡─ ⌂≥─↓≤╩™℮⁹ 



                                  ֻ  

΅10̈́  

 

ᵗ 12  

  

 1.34 26 1.77  

  

ₒ  69    1,732 ₓ 

 

10  ─ 5  

1   

   46.04  

2   

3   

4   

5   

6   

7   

8   

9   

10   

1,732   

1,732   

1,732   

1,732   

1,732   

1,732   

     1.34  

1,732   

1,732   

1,732   

1,732   

1,732   

 

ᵘ  

 

 1.43 26 1.76  

 ₒ  64    1,586 ₓ 

 

10  ─ 5  

1   

   20.41  

2   

3   

4   

5   

6   

7   

8   

9   

10   

1,586   

1,586   

1,586   

1,586   

1,586   

1,586   

     1.43  

1,586   

1,586   

1,586   

1,586   

1,586   

                                                   
12 №╢ ⌐ 2 ⇔√ ─ ÷ ≢ ↕╣⁸№╢ ─

⅜ ≤ ═≡≥╣∞↑ ™⅛╩ ⇔√ ⁹ 



                                  ֻ  

΅11̈́  

 

 
 



                                  ֻ  

΅12̈́  

 

8  

 

ᵑ ≢─  

↓─ │ ─ └™≡│ ─ ╩⅛↑√╙─≢№╡⁸ ⅜ ≢

∆╢─≢│⌂ↄ⁸ ⅜ ≤⌂∫≡ ∆╢↓≤╩ ⇔≡⁸ ─≤⅔╡⁸

™ ≤ ≢ ⇔√⁹ 

 

─↓ה ─ ≤⇔≡⁸ ⁸ ╩ ╗⁹⁸ ⁸ ⁸

⁸ ⁸ ⁸ ⅛╠ ↕╣╢₈

₉╩ ⌐╟╡ ⁹ 

 

ₒ  ₓ 

     

  ⌂⅜─   

 ╕∟≠ↄ╡    

╖∏⅝   

  ▪♁ⱦ☼ⱶ CEO  

    

  ◘fi◒♀כꜟ   

   

    

    

    

    

    

     

    

  ╕∟≠ↄ╡   

ה      

    

    

     

 

 

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅13̈́  

 

ה ─ ─꞉כ◐fi◓◓ꜟכⱪ≤⇔≡⁸20- 50 ─ ⁸

⁸ ⁸ ⁸ ─ 17 ⅛╠ ↕╣╢₈╕∟

≠ↄ╡ ₉╩ ⁹ ↔≤⌐ ⌐ ∆╢√╘⁸ ⁸ ⁸

─ ⱴכ♥─≈ ⌐ ⁹ 9─ ⅜ ↕╣√⁹ 

 

ₒ╕∟≠ↄ╡  ₓ 

   ⱴכ♥  

    

   

     

     

     

     

     

     

     

    

      

     

     

     

    

     

     

 

 

 



                                  ֻ  

΅14̈́  

 

ה 27 6 ⅛╠ 8 ╕≢─ ⁸ ╩ ⌐ ╩ ⇔⁸ 68─

⅜ ↕╣√⁹ 

 

ₒ ₓ 

╩ICT13ה ⌐♃כ♦√⇔ ≠ↄ ─  

ה ♩ꜝ♇◒ ─  

ה ─ ╡⁸ ⁸ ─  

ה ⌐ ∆╢ ─ ⁸ ⅝ ☻כⱬ♃כ♦─  

ה ─ ─כⱤכ☻⁸  

ה ─  

ה ─ │  

ה ⅛╠ ─כ♃כ꜠◌☻◄←⌂≈╩  

ה ─  

ה ⌐ ∆╢ ─  

ה ─ ⅝ ─ ≤─ ⁸  

ה ⇔⌂─ ⅎ ▬ⱷכ♃◒ꜝꜗ◐☺כ─  

↔╪╡ה ─ ╩ ≢ ⇔⁸ ™ ⌐ №╢ ≤∆╢ 

ה ⅛≈ ⌂▬fi♃כⱠ♇♩ ─  

ה ─ ╩ ─ ⅜ ═╠╣╢╟℮  

ה ╩ ≈ ─  

ה ™⌐ ה ╩  

ה Ᵽ▬Ɽ☻⌐╡╪↔ ╩  

♪כ꜡♅כⱧה ™┼─  

ה ─ ╩ ╪∞ ⌐ ╩ √⌐  

ה ⌐⅔↑╢  

ה ─ ⅝ ⅝╕ה ╡  

ה  כ▪♠

ה ╩▪Ɽכ♩⌐∆╢ 

ה ⅔ ↑ ─  

ה ⅛╠─ ─ ╣  

fi♦ꜟ☿fi▪⇔┌⌂┤ה ─╟℮⌂ ╩  

ה ─Ⱪꜝfi♪  

⁸כ▪♠ⱨꜟ◗ה ⁸כ▪♠ ↔╪╡⁸כ▪♠  כ▪♠╡

ה ↑⌐ ─ ╩  

ה ╩ ⇔√◌ⱨ▼ ꜠☻♩ꜝfi─ ⁸ ─  

ה ╩○fiꜝ▬fiⱴכ◔♇♩≢ ⁸ ⁸  

ה ─ ─ ╡ →⁸ √⌂ ─  

ה ⁸ ⌐╟╢ ◖fiⱭ─  

ה ╩ ↑╢↓≤≢  

ה ↄ↓≤╩ ∆╢ⱳ▬fi♩ ─  

ה 30- 45 ≤⇔√ ↑  

ה ─ ▬♫◗☻♫♇◒  

ה ⱤⱠꜟ─  

ה ™ ⁸ ─ ╩ ⇔⁸►▼Ⱪ  

                                                   
13  Information and Communication Technology ─ ⁹ ⁹ 



                                  ֻ  

΅15̈́  

 

ה ╩╕╢↔≤ ─ ⌐∆╢⁸ ╩  

ה ─ ─  

ה ≡  

ה  

♠כⱳ☻ה ─  

ה ─  

ה ─  

ה ─  

ה ↑⌐ ╖⌂⅜╠ ╩ ╘╠╣╢ⱪ꜡☺▼◒♩╩  

ה ◘Ⱶ♇♩─ ⁸ ⌐ ◄ꜞ▪╩ ↑╢ 

♅ⱪה ⌐ ↑√ ⁸꞉כ◒◦ꜛ♇ⱪ  

ה ─ Ᵽfi◒─ └≤╡⅜ ╩☻ⱦכ◘╢⅝≢  

ה ™⌐ ╩  

≥↕╢┤ה ─  

ה ╩ №╢ ⌐ 

ה ⌐╟╢ ⌐ ↑√ ─ ה  

ה ╩ ⇔√ ⅔↓⇔ ─  

ה ╩ ≤⇔√ ─  

ה ⌐╟╢ ≠ↄ╡─ ─  

─כ◙□fi◓ꜟⱨ◦⁸כ◙fi◓ꜟⱴ◦ה  

ה ◓ꜟⱷNo1  

ה ─ ⇔™ ⁸⅔™⇔™ ═ ╩ ∑√℮∟╦─  

ה ⅝ ─ꜞⱨ◊כⱶ 

ה ⌐ ╩ ⇔⁸ ─  

ה ─ ╩ ≤ ⌐ 

ה ⌂ ─ ╩ ⇔⁸ ≤ ╩  

ה ╩ ⌐ ⇔⁸ ╩ ┬ ⌐ 

ה ─ ≤ ⇔⁸ꜞfi◗─ ╡ ╖≤ ─ ™ ↑╩  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅16̈́  

 

 

ה ⁸ ⁸ ⁸ 6 ╩ ╗⁹ ⌐ ⇔≡⁸ ה ה

ה≡ ╡ↄ≠∟╕ה ⌐ ∆╢▪fi◔כ♩╩ ⇔⁸─═ 2,374 ⅛╠

╩ √⁹ 

 

β │ ⱦ☺ꜛfi⌐ ⁹ 

 

 

 

 

 

 

 

 



                                  ֻ  

΅17̈́  

 

ה ─ ≢№╢ ─ ⌐╟╡⁸ ─ ה ⌐≈

™≡ ∆╢ⱪ꜡☺▼◒♩♅כⱶ₈ ⱪ꜡☺▼◒♩₉╩ ⁹ⱷfiⱣכ

│ 6 ⁸ ⁸ ⁸ ⁸ ⁸ ⅛╠ 1

37.2 ⁸ 2 ⁸ 2 ─ 16 ≢ ⁹

27 5 ╟╡ 1 ─ ≢ ⇔⁸ ⅝ ╩ ∂≡ ─ ╩

⁹ 

 

ₒ ⱪ꜡☺▼◒♩ ₓ 

     

     

↕≤╖    

    

ꜟⱦfi    

    

    

    

    

    

   

     

    

    

     

      

     

 

 



                                  ֻ  

΅18̈́  

 

ה ╩ ≤⇔⁸ ⅛╠ ↕╣╢₈ ≥↔⇔ה≥└ה∟╕

₉╩ ⇔⁸ ⌐ ╢ ─ ╩ ⁹ 

 

ₒ ≥↔⇔ה≥└ה∟╕  ₓ 

      

    

    

    

    

    

    

    

    

     

    

    

     

 └↕   

    

 

ה ─ ≥↔⇔ה≥└ה∟╕ ─꞉כ◐fi◓◓ꜟכⱪ≤⇔≡⁸

16 ⅛╠ ↕╣╢₈ ≥↔⇔ה≥└ה∟╕ ꞉כ◐fi◓◓ꜟ

╩ⱪ₉כ ⁹ 14─ ⅜ ↕╣√⁹ 

 

ₒ ≥↔⇔ה≥└ה∟╕ ꞉כ◐fi◓◓ꜟכⱪ ₓ 

   

     

    

     

     

     

     

      

   ♠  

     

     

     

     

 ≥╙     

     

     

      

 

 



                                  ֻ  

΅19̈́  

 

ה 27 7 ⅛╠ 8 ╕≢─ ⁸ ╩ ⌐ ╩ ⇔⁸ 

24─ ⅜ ↕╣√⁹ 

 

ה ∆╢₈ ≤ KPI ₉─℮∟⁸ ⌐ ╡ ╗ 4

⌐≈™≡⁸ ⌐ ⌐ ∆╢ⱪ꜡☺▼◒♩♅כⱶ╩ ⁹ 

 

ₒⱪ꜡☺▼◒♩♅כⱶ ₓ 

 ⱪ꜡☺▼◒♩ⱷfiⱣכ 

ₒ1ₓICT ╩ ⇔√

⌐ ∆╢  

 

 

 

 

ₒ2ₓ ⌐⅔↑╢

ₐ CCRC14 ─╕∟ ₑ

 

  

 

 

 

ₒ4ₓ ≡≤ ∆╢ ⅝  

 

 

 

 

ₒ29x  

 

 

 

 

  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

⁸ ⁸ ≢ ↕╣╢₈ICT╩ ⇔√

⌐ ∆╢ ⱪ꜡☺▼◒♩ ₉╩ ⇔⁸ ⌐ ╢

╛ ⌐≈™≡⁸ ⌐ ⁹ 

 

                                                   
14 Continuing Care Retirement Community ─ ⁹ ⌂ ⅜ ╛ ⌐ ∆╢

⁹ 



                                  ֻ  

΅20̈́  

 

ה ⌐⅔™≡ ╩ ⇔⁸ ⌐ ∆╢

╩ ⁹ 

 

 
 



                                  ֻ  

΅21̈́  

 

ᵒ ┘ ≤─  

 

↓─ ─ ⌐ √╡⁸ ┘ ≤ ─≤⅔╡ ╩ ⁹ 

 

ₒ ≤─ ₓ 

 

ч   

ה ─ ⌐ ↑≡⁸ ─ ┘ ∏═⅝ ⌐≈™≡

ה ⁹ 

 

─   

⁸ ⁸ ⁸ ⁸

⁸ ☿fi♃כ ⁸ ⁸

⁸ ⁸  

 

─   

⁸ ⁸ ⁸ ⁸ ⁸ ⁸ ⁸

⁸ ─  

 

ш   

─₈ ₉─ ⱡ►Ɫ►╩ ≤ ה ∆╢↓≤⌐╟╢

⁹ 

 

─   

⁸ ⁸

⁸ ⁸  

 

─   

─  

 

щ ≤─    

  

27 7 7  
┘ ≤ ─ ⌐≈™≡

⌂≥  

27 7 31  
≤

⌐≈™≡ ⁹ ⌐≈™≡ ⁹ 

27 8 5  ≤ ─ ≤─ ⌐≈™≡  

27 8 11  

┘ ☿

fi♃כ ≤ ⌐ ∆╢ ⌐≈

™≡ ⁹ ה ⇔≡™ↄ↓≤≢ ⁹ 

27 8 17  
╟╡ ⌐≈™≡

⁹ 

27 9 28  ≤ ─ ⌐≈™≡ ⁹ 

27 9 28  
☿fi♃כ ≤ ⌐

≈™≡ ⁹ 



                                  ֻ  

΅22̈́  

 

ₒ ≤─ ₓ 

 

ч  

ⱦ☺ꜛfi ─ ┘ ⌐ ∆╢ ╩ ℮⁹

9 ⌐╟╡ ⁹ 

 

ш  

─ ⌐ ∆╢ ┘ ┘⌐ ⌂ ⁹ 

 

щ  

≢№╢ ≤ 8 ─ ⌐≈™≡⁸

≤ ∆╢ ⁹ 

 

 

ₒ ≤─ ₓ 

 

∆╢₈ ≤ KPI ₉↔≤⌐⁸ ≤ ─≤

⅔╡ ╩ ⁹ │⁸₈й ≤ KPI ₉─o

∆╢ ₓ╩ ⁹ 

 

  
 

 ⌂  

27 7 24     

27 7 28     

27 7 30    ⁸ ⁸  

27 8 3    ⁸  

27 8 3    ⁸  

27 8 5    ⁸ ⁸  

27 8 6     

27 8 6    ⁸  

27 8 6    ⁸  

27 8 7     

27 8 24     

27 8 24     



                                  ֻ  

΅23̈́  

 

ₒ ≤─ ה ₓ 

  
 

 
⌂  

27 7 15   ⌐ 

27 7 21   ⌐ 

27 7 30   
Ⱡ♇♩ ⁸  

 fi◓15◦כ♁♪►ꜝ◒

27 7 31  

 

 

⌂⅜─  

⌐ 

27 8 24   CCRC⁸◒ꜝ►♪♁כ◦fi◓ 

27 8 27   ICT  

27 8 28   ICT  

27 9 4  ◓fi◦כ♁♪►ꜝ◒  

27 10 7   ICT  

27 10 13  ◓fi◦כ♁♪►ꜝ◒  

 

 

 

 

 

 

 

 

 

ₒ ≤─ ה ₓ 

   ⌂  

27 7 22    

27 7 22    

27 8 2  
☿fi♃כ 

 

27 8 25   
 

 

27 9 28   

 

 

 

 

27 10 2  
ⱨ□♇◦ꜛfi

 

ⱨ□♇◦ꜛfiⱦ☺Ⱡ☻

 

27 10 2    

27 10 3    

27 10 7    

                                                   
15  ─ ─ ╩ ╡⁸ ╩♠ⱦ☻⁸▪▬♦▪⁸╕√│◖fi♥fiכ◘╢∆≥ ∆╢

ⱪ꜡☿☻⁹ 



                                  ֻ  

΅24̈́  

 

ₒ ≤─ ה ⌂╙─ ₓ 

   ⌂    

27 8 4  ◘fi◒♀כꜟ ⌐  

27 8 7  ▪♁ⱦ☼ⱶ ⌐  

27 8 10  Ᵽ☻    

27 8 17  ⌂⅜─    

27 8 20  TBS♥꜠ⱦ ⌐  

27 8 21   ICT   

27 8 21  
♬ꜙⱵ◖ה▫♥ה▫♥ה♯◄

☼fiꜛ◦כ◔  
ICT  

 

27 8 21  ╖∏╒  ICT   

27 8 21  
▬fi♃כ

Ⱡ♇♩ⱪ꜡Ᵽ▬♄  
ICT  

 

27 8 21  ◒꜡☻♩ꜝ☻♩  ICT   

27 8 21  
NTT▪♪Ᵽfi☻♩♥◒ⱡ꜡☺

 
ICT  

 

27 8 21  
─ ╕

™≤ ╠⇔─ ☿fi♃כ 
CCRC 

 

27 8 24  NTT♪◖⸗ ICT   

27 8 24   ⌐  

27 8 27  ▪ꜞⱣⱣ  ICT   

27 8 27  ◘fi◒♀כꜟ ICT   

27 8 28  ▪ꜞⱣⱣ  ICT   

27 8 28  ◘fi◒♀כꜟ ICT   

27 8 28  Ⱶ☻☼ꜝ▬ⱨ ICT   

27 8 28  
▪♇ⱪꜟⱨ□כⱶ

↕╖∏ 
ICT  

 

27 9 2     

27 9 14  ⱬ☺♃ꜞ▪  ICT   

27 9 18  ꜘⱴ♩    

27 9 30  ꜘⱴ♩    

27 9 29   ⌐  

27 9 30   ⌐  

27 10 6   ⌐  

27 10 7  
▪☺▪

 
ICT  

 

27 10 13  Ᵽ☻    

27 10 14   ICT   

 

β ↓─ ⁸ ≤ ≤─ ╩  

 

 



                                  ֻ  

΅25̈́  

 

Ίₒ ₓ ─ ─ ⅎ ≤ 5 Ί 

 

1 ─ ⌂ ⅎ  

 

1 ≤ ─  

  ₈ ╩ ⌐⁸ ─ ╩ ┘⁸ ─ ⅜ ╩ ↕∑╢₉≤™

℮ ─☻Ɽ▬ꜝꜟ╩ ⇔⁸ ╩ ∆╢⁹ 

ᵑ ─   

ᵒ ™ ─ ה ה ≡─ ─   

ᵓ ─ ⌐ ⇔√ ─  

 

2 ─≥↔⇔ה≥└ה∟╕ ≤ ─  

 ₈⇔↔≤₉⅜₈└≤₉╩ ┘⁸₈└≤₉⅜₈⇔↔≤₉╩ ┘ ╗ ╩ ∆╢≤≤╙⌐⁸∕

─ ╩ ⅎ╢₈╕∟₉⌐ ╩ ╡ ∆⁹ 

ᵑ⇔↔≤─ Ν ─ ⁸ ⌐ ⅎ⁸ ™ ╛ ⅜ ╩ ∂╢

₈ ─ ₉─ ה ⁹ 

ᵒ└≤─  Ν ⁸ ה ╩ ∆╢≤≤╙⌐⁸ ⇔≡ ה ≡⅜≢⅝  

╢ ╣ ⌂™ ─  

ᵓ╕∟─  Ν ⇔≡ ╠∑╢ ╩ ⇔⁸◖fiⱤ◒♩ ◒כⱠ♇♩꞉ה ─

⌂ ╛⁸ ⌐ ⇔√ ─ ≤  

 

2 ─ 5  

ה   ╩ ∆╢√╘⁸5≈─ ⌐ ≠⅝ ╩ ∆╢⁹ 

1  Ν ⌂ ⌐ ⇔⁸ ─ ⌐≈⌂→╢ ╖⁹ 

2  Ν ≈ ⌐⁸ ╩ ∫≡ ⅝⌐ ╗ ⌐ ╩ ↄ⁹ 

3  Ν ─ ⌐ ∫√ ╩ ⇔⁸ ─ ↑ ─ ⌐ ∫≡ ⁹ 

4  Ν ─ ╩№→╢√╘⁸ ⌐ ∆╢ ╩ ⌐ ⁹ 

5 Ν PDCAⱷ◌♬☼ⱶ─ ⁸ ⌂ ╩ ⇔⁸ ≤ ╩ ⁹ 

 



                                  ֻ  

΅26̈́  

 

и ה  
  

 
1  

   

  ⅛╠ ↑ ⅜╣≡⅝√₈ ⇔™ ─ ≤ ⅛⇔™ ─ ╙╡₉│⁸

⅜ ⅜ ╢ ─ ≢№╡⁸ ─ ∆ ─ │⁸ 1
16─ ₐ ─┤≤↓╤⌐ ⅛╣√ ⅛⌂↓↓╤─┤╢↕≤╩╘↨⇔

≡ₑ⅜ ≤⌂╢⁹ 

 

╟∫≡ │⁸ ─ ╩ №┤╣╢╙─≤⇔⁸ ─ ╩⅛

⌂ⅎ⁸ ≥╙√∟─ ⌂ ⅜ ⅝ ╡⁸ ⌐ ╗№╠╝╢ ⅜ ⌐ ⇔ↄ

╠∆↓≤─≢⅝╢ ≤ ⌐№┤╣╢ ╩ ∆╢↓≤╩ ∆⁹ 

 

  ─ ╩ ⅜₉⌡⅛⅔ה─╙ה≥└⁸₈╘√╢∆≥─╙╢╣┤№ ⌐

∆╢ ╩ ⇔⁸ ⌐ ╢↓≤⌂ↄ⁸ ⅛╠ ⅔ה─╙ה≥└₈⌐

ה⌡⅛ ₉⅜ ∆╢ ╖╩ ≢ ∆╢⁹∕─√╘⌐│⁸ ⅝⌂ ─

⌐№╢ ─ ╣╩ ╖⁸↓╣╕≢─ ⌐ ╦╣⌂™ ⇔™ ≢⁸

╛₈╟∕ ₉₈ ₉₈┌⅛ ₉⅜ ⌐╕∟≠ↄ╡⌐ ≢⅝╢ ╩ ∆╢⁹

╕√⁸₈Give & Give₉─ ─ ≢ ⌐ ≤ ╩ ™⁸ ╩ ∫≡

╙╠℮ ╩ ╛∆⁹ │⁸ ─ ⅜ כ♃כⱠ▫♦כ◖℮⁸╟╢╣↕

≤⇔≡─ ╩ ⇔⁸ ─ ≢№╢ ─ ╩ ⅎ╢⁹ 

 

  ─ ╩⅛⌂ⅎ⁸ ≥╙√∟─ ⌂ ⅜ ⅝ ╢ ╩ ∆╢√╘⁸

27 ⌐ 1 ─ ≡ ╩ ⇔⁸ ╛ ≡─ ≤⌂╢

╩⁸ ⇔≢╙ ↄ ╡ ↄ√╘─ ╩ ⌐ ∆╢⁹╕√⁸ ⌐

≡ ─ ╩ ∆╢≤≤╙⌐⁸ ≡ ─ ╩ ∆╢ ─

│⁸∕─ ╩ ─ ≢ ∆╢↓≤≤⇔⁸ ─ ╩⅛⌂ⅎ╢

╩ ⅜ ≢ ╘╢↓≤⅜≢⅝╢ ╩ ∆╢⁹ 

 

  ⌐ ╗№╠╝╢ ⅜ ⌐ ⇔ↄ ╠∆↓≤─≢⅝╢ ╩ ∆╢√╘⁸

65 ╩₈ ₉≤ ∆╢ ╩ ╘⁸ ─ ╩ ⇔⁸ ≡─ ⅜

Γ Δ≤⇔≡⁸∕─ ≡╢ ╩ ≢ ≢⅝╢ ╩ ∆╢⁹ 

 

  ⅜№┤╣⁸↕╦╛⅛⌂ ⅜ ⅝ ↑╢ ╩ ⇔≡⁸₈Think Big, Start Small, 

Scale Fast ₉17─ ⌐ ∫≡⁸≢⅝╢↓≤⅛╠ ∏≈ ⌐ ╩ ╘⁸

⅜ ─♩♇ⱪꜝfi♫כ≤⌂╢↓≤╩ ∆⁹ 

 

 

 

 

 

 
                                                   
16 ─№╠╝╢ ─ ≤⌂╢ 19 28  
17 ₈ ⅝ↄ ⅎ⁸ ↕ↄ ╘≡⁸ ↄ ∆╢₉─ ⁹ 



                                  ֻ  

΅27̈́  

 

2  

 

─ ⌐│⁸ ─ 4≈─₈ ₉⅜ →╠╣≡™╢⁹ 

 

ᵑ ⌐⅔↑╢ ⇔√ ╩ ∆╢⁹ 

ᵒ ┼─ ⇔™ ─ ╣╩≈ↄ╢⁹ 

ᵓ ™ ─ ה ה ≡─ ╩⅛⌂ⅎ╢⁹ 

ᵔ ⌐№∫√ ╩≈ↄ╡⁸ ⌂ↄ╠⇔╩ ╢≤≤╙⌐⁸ ≤

╩ ∆╢⁹ 

 

↓╣╠╩ ╕ⅎ⁸ ─ ╩ ⇔√⁹ 

 



                                  ֻ  

΅28̈́  

 

1  ┼─ ≤ ╡╩ ∂╠╣╢ ╠⇔↕─  

  

⅜ ⇔≡™╢ ⅜ ─ ╩ ≢╙ ↄ ∆╢√╘─ │⁸ ─

ↄ⅜↓─ ╩ ⇔≡™╢≤™℮∕─ ™⅛╠ ╕╢⁹↓─√╘⁸ ┼─ ≤ ╡

╩ ∂╠╣╢ ╠⇔↕╩ ⇔≡™ↄ↓≤╩⁸ ⌐ ∫≡ ∆═⅝

≤⇔≡ →╢⁹ 

  

▪ ─ ≤ ≠ↄ╡─  

  ⅜ ⌐│ ⇔™ ─ ⅜ ⅜∫≡™╢⁹↓─ │⁸ ≤ ─

╩ ╕ⅎ⁸ √∟─ ≤ ⌐╟╡ ⅝ →≡⅝√ ⇔™ ╩ ⌐

↕╣≡™╢⁹ ⅜ ⅜ ╡≤∆╢↓─⅛↑⅜ⅎ─⌂™ ╩ ─ ⌐

∆↓≤╩⁸↓─ ─ ─ ≈≤ ↑╢↓≤≤∆╢⁹ 

↓─√╘⁸ ─ ⌐╙ ⅎ╠╣╢ ─ ╩ ∆╢≤≤╙

⌐⁸ ⌐ ⇔≡™╢ ⅜ ─ ╩ ╕ⅎ√ ≠ↄ╡

╩ ⇔⁸ ⅜ ─ ⇔™ ─ ╩ ╢⁹ 

 

▬ ─ ╩⅛⌂ⅎ╢╕∟ 

   ⅜ ⌐│ ⅛⌂ ⌂ ₁⅜ ╠⇔≡™╢⁹∕℮⇔√ ╩ ⅎ≡⅝

√ ─ ⌂ ╩⅛⌂ⅎ╠╣╢╕∟≤⇔≡™ↄ↓≤╩⁸↓─ ─

─ ≈≤ ↑╢↓≤≤∆╢⁹ 

 ↓─√╘⁸ ≥╙╩ ╗↓≤╩ ∆╢ ⌐│⁸∕─ ∆╢ ╩ ╗↓

≤⅜≢⅝╢ ╩ ⅎ╢ ⁸ ≥╙╩ ╗↓≤╩ ⇔⌂™ ⌐╙ ⅛™

╩ ⇔⁸ ⌂ ⅜ ∆╢ ─ ⅜⅛⌂℮╕∟╩ ∆⁹ 

 

► ╙⅜™⅝™⅝≤ ╠∆↓≤─≢⅝╢⁸ ─  

ₐ CCRC ─╕∟ ₑ─  

⁸ ⌐ ╗ ⅜ 65 ─ ≤⌂╢↓≤⅜ ↕╣≡⅔╡⁸∕

℮⇔√ ╩ ╗ ≡─ ⅜™⅝™⅝≤ ╠∆↓≤─≢⅝╢ ╩

⇔≡™ↄ↓≤╩⁸↓─ ─ ─ ≈≤ ↑╢↓≤≤∆╢⁹ 

↓─√╘⁸ ╩⁸ ⌐ ⅎ╠╣╢ ≢│⌂ↄ⁸ ╩ ⅎ╢ ≤⇔≡

ⅎ⁸ ⌐ ⌐ ≢⅝╢ ₈ CCRC ─╕∟ ₉

╩ ∆╢⁹ 

 

─ ─ ⁸ ─ ╩ ∆╢↓≤╩ ⇔≡⁸ ╩ ⇔⁸

⇔≡™ↄ↓≤≤∆╢⁹ 

 

   

 1  8 י5ִ  

 26.74 H22  26.74 H31  

 56.5 H22  60.0 H31  

 



                                  ֻ  

΅29̈́  

 

2  ─ ╩ ℮ ≠ↄ╡ 

  

⅜ 2.1 ╩ ╢ ╩ ⇔⌂↑╣┌⁸ ─ ╩ ╘╢↓≤

│≢⅝∏⁸ ⌐ ─ ╩ ↑╢↓≤⅜≢⅝⌂™⁹↓─√╘⁸ ≤⇔

≡⁸ ─ ╩ ℮ ≠ↄ╡╩ ≤⇔≡ →╢⁹ 

 

▪ ⅛╠ ╕≢─ ⇔√ ≡ ─  

   ₁─ ─ ╛ ≥╙─ ⌐⅝╘ ⅛ↄ ⇔√ ╣ ⌂™ ≡

╩ ⇔⁸ ≡─ⱴⱴהⱤⱤ╩ ∆╢⁹ 

 

▬ ⌐☼כ♬─₁ ∂√ ≤ №╢  

   ≤─ ╣ ™╛ ICT╩ ⇔√ √⌂ ─ ⌂≥⁸ №╢

╩ ∆╢≤≤╙⌐⁸ ⌐☼כ♬─₁ ∂√ ⌂ ┘╩ ⇔⁸ ╩ ⅎ╢

≥╙⅜ ∆╢ ╩ ∆╢⁹ 

 

► √∟⅜ ⅛⌐ ∆╢ ╖╟™ ≠ↄ╡ 

 ⅜ ⌐ ™ ⅎ╢ ╩ ∆╢≤≤╙⌐⁸ ⌐ ╗↓≤╩ ∆

╢ ⌐ ⇔≡⁸ ⌐ ⅛╡╛∆™ ╕™ ─ ╛ ⌐ ╢ ─

╩ ∆╢ ─ ╩ ∆╢⁹ 

 

 

─ ─ ⁸ ─ ╩ ∆╢↓≤╩ ⇔≡⁸ ╩ ⇔⁸

⇔≡™ↄ↓≤≤∆╢⁹ 

 

   
18 1.40 H26  1.55 H31  

≥╙╩ ╖ ≡╛∆

™ ─  
83.2 H26  90.0 H31  

   

                                                   
18 15 49 ╕≢─ ─ ╩ ⇔√╙─⁹ 



                                  ֻ  

΅30̈́  

 

3  ╩ ⅛⇔√ ™ ─   

 

⇔√ ⌐ ┘ ↄ ⅛⌂₈⇔↔≤₉╩ ⌐ ↕∑⌂↑╣┌⁸ ≢ ╖ ↑

╢↓≤│ ⌐⌂╢≤≤╙⌐⁸ ─ ≤ ╩ ∫≡⇔╕℮⁹↓─√╘⁸ ≢─

─ ⌐ ↑⁸ ╩ ⅛⇔√ ™ ─ ╩ ≤⇔≡ →╢⁹ 

 

▪ ─ ≤  

   ─ ─ ─ ╩ ╘⁸ ─ ╩ ה ∆╢⁹ 

 

▬ ─ ≤ ⌐╟╢⁸ ≤ ─  

   ⅜ ≈ ╩ ∆╢≤≤╙⌐⁸ICT ─ √⌂ ╖╙ ⌐

╡ ╣╢↓≤≢ ─ ╩ ⇔⁸ ─ ≤ ╩ ∆╢⁹ 

     

► ≤ ─  

   ⌐ ╩ ↑╢↓≤╩ ∆╢ ⌐ ∆╢ ╛⁸ ─ ╩

⌐ ∆╢ ╩ ∂╢↓≤≢⁸ ╩ ∆╢⁹ 

 

─ ─ ⁸ ─ ╩ ∆╢↓≤╩ ⇔≡⁸ ╩ ⇔⁸

⇔≡™ↄ↓≤≤∆╢⁹ 

 

   

 0.69 H21 24  1.0 H29 32  

  



                                  ֻ  

΅31̈́  

 

4  ╙⅜ ╣╢₈┤╢↕≤₉─   

   

⅛╠─ ╩ ⇔⁸ ╩ ↕∑╢ ≤⇔≡⁸ ⅜ ≈ ╩

⌐ ה ∆╢ ╩ ⇔ ─ⱨ□fi╩ ╛∆↓≤≢⁸ ╙⅜ ╣╢

₈┤╢↕≤₉─ ╩ ∆↓≤╩ ≤⇔≡ →╢⁹ 

 

▪ ⌐ ↄ₈ ─ ╠⇔₉─  

   ⌂ ─ ⅜ ⅜╢ ⅜ ∞⅛╠↓∕ ↄ ╠⇔╩ ⌐

ה ∆╢≤≤╙⌐ ∫≡™ↄ√╘─ ╩ ™⁸ ─ⱨ□fi╩ ╛∆⁹ 
 

▬ ─ ⌐╟╢₈ ─┤╢↕≤₉≠ↄ╡ 

   ⁸ ⁸ ─ ₁≤ ⌐ ∆╢ ╩ ╛⇔⁸ ╣╢ ₁⌐≤∫

≡ ⅜ ⅜₈ ─┤╢↕≤₉⌐⌂╢↓≤╩ ∆⁹ 

 

► ─Ⱪꜝfi♪ ⌐╟╢ ─  

   ⁸ ⁸ ⁸ ╡⁸ ⁸ ─ ⌐ ≠ↄ ₁⌂ ╩

⇔≡⁸ ╩ ≈─Ⱪꜝfi♪≤⇔≡ ╡ ∆ ⇔ ╩ ⌐ ™⁸ ⇔™

─ ╣╩ ╢⁹ 

 

─ ─ ⁸ ─ ╩ ∆╢↓≤╩ ⇔≡⁸ ╩ ⇔⁸

⇔≡™ↄ↓≤≤∆╢⁹ 

 

 

 

 

 

 

   

 ỏ165 H26  ỏ85 H31  



                                  ֻ  

΅32΅ 

 

5   ₈ 19₉⌐╟╢ ⌂╕∟≠ↄ╡  

 

 ⌐ ⅜ ∆╢ ⁸ ≤─ ה ╛⁸ ∞↑≢│⌂ↄ

≢ ╩ ⅎ╢ ╖ ╡╩ ⇔≡™⅛⌂↑╣┌⁸ ─ ₁⌂ ⌐

⇔≡™ↄ↓≤│≢⅝⌂™⁹↓─√╘⁸₈ ₉⌐╟╢ ⌂╕∟≠ↄ╡╩ ∫

≡™ↄ↓≤╩ ≤⇔≡ →╢⁹ 

 

▪ ─Ⱡ♇♩꞉כ◒─ ─ ₈ ↕⌂ ₉─  

   ─ ⌐╟╡ ⅜ ╘╠╣≡™╢ ─ ⌐≈™≡⁸

₈ ↕⌂ ₉╩ ∆╢↓≤╩ ≤⇔≡⁸ ─Ⱡ♇♩꞉כ◒─ ╩

∆╢⁹ 

 

▬ ⌐╟╢◖Ⱶꜙ♬♥▫─  

   ⅜ ⅎ╢ ╩ ╙⅜ ⌐ ⇔⁸ ≢⅝╢ ╖≠ↄ╡╩ ™⁸

⌐╟╢◖Ⱶꜙ♬♥▫─ ╩ ╢⁹ 

 

► ╖ ╣√ ≢ ⇔≡ ╠∑╢  

   ─ ⁸ ─ ⁸ ─ ╩ ∂≡⁸ ╖ ╣√

≢ ⇔≡ ╠∑╢ ╩ ∆╢⁹ 

 

─ ─ ⁸ ─ ╩ ∆╢↓≤╩ ⇔≡⁸ ╩ ⇔⁸

⇔≡™ↄ↓≤≤∆╢⁹ 

 

   

↕⌂ ─  0 H26  2 H31  

 

 

 

 

                                                   
19 ₈ ⌐ ↄ₉≤™℮ ≢ ™√ ─ ⁹ 



                                  ֻ  

΅33̈́  

 

й ∆╢  
 

↓─ ⌐ →╢ 5≈─ ╩ ∆╢√╘⁸ ⌐ₐ ╠⇔↕ₑ⌐↓

∞╦╡⌂⅜╠⁸ ─ ╩ ╘╢√╘⌐ ∆╢ ╩ ─≤⅔╡ ⇔√⁹ 

 
 

 

 

 

 

 

 

                    

             

                 

                

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ֻ ǵ̱ Ȣɟɶȶ 

ₒ1ₓ  
 

1 ┼─ ≤ ╡

╩ ∂╠╣╢

╠⇔↕─  

 

 

Ḩ  Ĩ 

 

3 ╩ ⅛⇔√

™ ─  

 
 

 

4 ╙⅜ ╣╢ 

₈┤╢↕≤₉─  

 
 

 

2 ─ ╩ 

℮ ≠ↄ╡ 
 

 

 

5 ₈ ₉⌐╟╢

⌂╕∟≠ↄ╡ 

 

 

 

▬ ─ ╩⅛⌂ⅎ╢╕

∟ 

► ╙⅜™⅝™⅝≤ ╠∑╢

─  

▪ ─ ≤

─  

▬ ─ ⌐╟╢₈

─┤╢↕≤₉≠ↄ╡ 

► ─Ⱪꜝfi♪ ⌐

╟╢ ─  

▪ ⌐ ↄ₈ ─ ╠

⇔₉─  

▬ ─ ≤ ⌐╟

╢⁸ ≤ ─  

► ≤ ─

 

▪ ─ ≤  

⌐☼כ♬─₁ ▬ ∂√

≤ №╢  

► √∟⅜ ⅛⌐ ∆╢

╖╟™ ≠ↄ╡ 

▪ ⅛╠ ╕≢─

⇔√ ≡ ─  

▬ ⌐╟╢◖Ⱶꜙ♬♥▫

─  

► ╖ ╣√ ≢ ⇔

≡ ╠∑╢  

▪ ─Ⱡ♇♩꞉כ◒─

─ ₈ ↕⌂ ─ ₉  

ₒ3ₓo 4ₓo 5ₓo 6  x

ₒ2ₓ  

ₒ1ₓo 12xₒ13xₒ14x

ₒ18x ₒ19x  

ₒ12xₒ14ₓo15xₒ18x

ₒ19x ₒ24x ₒ28x  

ₒ16x ₒ17x ₒ18x  

ₒ19xₒ25ₓo27ₓo32  x  

ₒ20xₒ21xₒ23ₓo24ₓo25x

ₒ26ₓo 27x ₒ28ₓo 29ₓ  

ₒ1ₓo 21xₒ22ₓo 25ₓ

ₒ27ₓo 28ₓ  

ₒ3ₓo 4ₓo 5ₓo 6ₓ  

ₒ7ₓo 8ₓo 9ₓ  

ₒ10x ₒ11x ₒ21x   

ₒ2ₓo 30x ₒ31ₓ  

ₒ2ₓo 3ₓo 8ₓo 10ₓ

ₒ34ₓ  

ₒ2ₓo 30xₒ32ₓo 33  x  



                                  ֻ  

΅34̈́  

 

ₒ1ₓICT╩ ⇔√ ⌐ ∆╢                            

KPI   H26  H31  

ᵑ  

ᵒ ⌂ ╩ ⇔√ ─  

ᵑ Ί  

ᵒ Ί 

ᵑ 2   

ᵒ 2  

 

─ ™ ה ─ ⌐╟╡ ⅜ ⇔≡™╢ ╩ ⇔⁸ ⅜

⅜ ╡≤∆╢ ⇔™ ─ ╩ ⌐ ∆╢√╘⁸ ≤ ⇔≡⁸

╩☼כ♬ ⌐ ICT ─ ⌐ ─ ╩

≤⇔≡ ┘ ╩ ∆╢⁹∕─ ╩ ⇔≡⁸ ⌐ ⇔√

⌂ ─ ⁸ ⁸I CT ─ ה ⁸Ⱪꜝfi♪ ⁸ ⁸

⁸ ⌐≈⌂→⁸₈ ⅛╢ ₉─ ╩ ╢⁹ 

 ╕√⁸ ╩ ⇔≡⁸ ⁸ ─ ─√╘⁸ ╛ ⅜™─

⌐⅛⅛╦╠∏⁸ ≢╙ ⌐ ╩ ╘╢↓≤⅜≢⅝╢╟℮ꜚ♬Ᵽכ◘ꜟ ─

╡ ⌐ ∆╢ ╩ ℮⁹ 

 

ₒ ∆╢ ₓ 

ה ה ה  

 

ₒ☻◔☺ꜙכꜟₓ 

 27- 28  ─ ה ה ⅛╠ ↕╣╢ ╩  

           

 29    ⁸ꜚ♬Ᵽכ◘ꜟ ─ ╡  

 30- 31  ─ ה ⁸  

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅35̈́  

 

ₒ2ₓ ⌐⅔↑╢  

ₐ CCRC ─╕∟ ₑ  

KPI   H26  H31  

65 ─  41.4  50  

 

ה  ⅜ ∆╢ ⁸ ─☻ⱦכ◘ ╩ ⇔⌂⅜╠⁸

╩ ╗ ≡─ ⅜ ⅝ ⅝≤ ╠∆ ╩ ∆╢√╘⁸ ה ≤

⇔≡⁸ ⌐⅔↑╢ CCRC ─╕∟ ╩ ∆╢⁹ 

ה ↔≤⌐ ╩ ⁹ 

ה ⌐ ≤⌂╢ ╩ │ ≢ ⁹ 

♩כⱠ▫♦כ◖ה ─ ╩ ∆⁹ 

ה ⅜™ ─ ⌐ ∂√ ╩ ∆╢ ─ ⁹ 

ה ─ ⌐≈⌂⅜╢ ─ ╩ ⁹ 

 

ₒ ∆╢ ₓ 

ה ה ה  

 

ₒ☻◔☺ꜙכꜟₓ 

27     ⌐ ∆╢ ─₈ ₉╛₈ ₉╩ ╘╢√╘⁸

╩ ⇔≡ ⌐ ╩  

28  ⌐ ⇔√ ⌐ ⇔⁸ ≢ ⌂

≤─ ⅜ ⌂₈ⱳ▬fi♩₉╩ ∆╢ ╩  

 
 



                                  ֻ  

΅36̈́  

 

 

ₒ3ₓ⅝╘ ⅛⌂ ╣ ⌂™ ≡   

KPI   H26  H31  

ᵑ  
ᵒ ≡   
ᵓ  
ᵔ ה ☻ⱦכ◘ ─  
ᵕ   
ᵖⱨ□Ⱶ◘ⱳה ≡◘ⱳכ♃כ  
ᵗ ꜟ◒כ◘≡  
ᵘ כ♄כꜞ≡  

ᵑ Ί 
ᵒ Ί 
ᵓ Ί 
ᵔ Ί 
ᵕ Ί 
ᵖ 22  
ᵗ Ί 
ᵘ Ί 

ᵑ 1  
ᵒ 90  
ᵓ 1  
ᵔ 1  
ᵕ 80  
ᵖ 30  
ᵗ 2  
ᵘ 5  

 

ה  ה ⌐≈™≡⁸ ₁─ ─ ╛ ≥╙─ ⌐⅝╘ ⅛ↄ ⇔
√ ╣ ⌂™ ╩ ∆╢√╘⁸ ≡─ ☿fi♃כ╩ ∆╢≤≤╙⌐⁸

⅜ ─ ╖ ╩ ⌐ ≢⅝╢ ─ ╖─ ╩ ∆⁹ 
ה ⁸ ⁸ ⁸ ⁸ ◔▪ ◔▪⁸
◔▪⁸ ⁸▬◒ⱷfi ─ ⌐ ╩ ⁸ ≥╙

─  
ה ⌂ ╛ ╩ ≤∆╢ ─ ┘ ─

⁸ ─ ╩ ⁹ 
ה / ┘ ─☻ⱦכ◘ ≤  
♩כⱳ◘כꜞⱨ□Ⱶה ─ ⅜ ⅎ╢ ╖ ⁸ICT╩ ⇔√

≤ ─ⱴ♇♅fi◓ ⁸ ⱴⱴ ⱤⱤ ─ ה  
ה ─ ─ ꜟ◒כ◘ ≠ↄ╡╩ ⇔⁸ ≡╩ ⌐

⌐ ⇔№℮ ╖╩ ≡ ─כ♄כꜞ ╛ ≡ ─
 

ₒ ∆╢ ₓ 
ה ה ה  
ₒ☻◔☺ꜙכꜟₓ 

27- 28  ≡─ ☿fi♃כ─ ⌐ ∆╢  
         ─ ─ ╖ ⌐ ↑√  

29- 31  ≡─ ☿fi♃כ─  
         ─ ─ ╖─ ⁸ ⁸  



                                  ֻ  

΅37̈́  

 

ₒ4ₓ ≡≤ ∆╢ ⅝  

KPI   H26  H31  

ᵑ  

ᵒ ⌐⅔↑╢ ≡≤ ⇔

≡ ↄ   

ᵑ Ί  

ᵒ Ί 

 

ᵑ 5  

ᵒ 25  

 

 

⅜ ⇔≡ ≥╙╩ ╖ ≡╠╣╢ ╩ ∆╢√╘⁸ ≡≤ ∆╢

⅝ ─ ╡ ╩ ∆╢≤≤╙⌐⁸ ⅝ ⌐♅ꜗ꜠fi☺∆╢ ╩ ∆╢

╩ ∆╢⁹ 

─ ─ ╩ ╘⁸ ╙ ╛ ⌐ ⌐ ∆╢↓≤≢⁸

─ ╛ ╩ ∆⁹ ⌐ ╡ ╖ ⁸ ⌂≥

╩ ה ∆╢ ╩ ∆╢⁹ 

 

ₒ ∆╢ ₓ 

ה  ה ה  

 

ₒ☻◔☺ꜙכꜟₓ 

27- 28  ≡≤ ∆╢ ⅝ ⌐ ∆╢ ╩ ⁹ 

28- 30  ⅝ ⌐♅ꜗ꜠fi☺∆╢ ╩ ⁹ 

31    ⅝ ─ ⁹ ─ ⌐ ⅝ ╩ ∆⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅38̈́  

 

ₒ5ₓ ⱴⱴ   

KPI   H26  H31  

≡⅜ ⇔√ ≢ ╩ ∆╢ ─

  
 Ί 10  

 

ה ╩ ⌐ ⅛╠ ╣√ ≡ⱴⱴ ┘ ≡⅜ ⇔√ ≢№∫

≡ ╩ ∆╢ ─ ╩ ╛∆√╘⁸ ⌐ ↑√ ⁸ ≡ⱴⱴ

─ ⌐ ╢ ╩ ℮ ─ ╩ ∆╢⁹ 

ה ≡╛ ≤ ⇔⌂⅜╠ ╩∆╢↓≤╩ ∆╢ ⌐ ⌂

⁸ ⁸ ⁸ ⁸ ⁸ ╛☻◐ꜟ

Ɽ♁◖fi⁸ ⌐ ∆╢ ╩  

ה ─ ⌐ ≠⅝⁸ ⌂ ╛☻◐ꜟ⌐ ╢ ╩ ⌂ ─

⁸ ─ ╩ ╗ ⁸▬fi♃כⱠ♇♩ ⌐╟╢ ה  

ה ⌐⅔↑╢ ≡ⱴⱴ─ ⌐ ∆╢ ─ ⌐

☻Ɑכ☻╩ ↑╢ ╩  

ה ─ ╩ ╕ⅎ⁸ ⌐♅ꜗ꜠fi☺∆╢ ─ ╩  

 

ₒ☻◔☺ꜙכꜟₓ 

 27- 28  ≡╛ ≤ ⇔⌂⅜╠ ╩∆╢↓≤╩ ∆╢ ⌐

⌂ ╛ ┘⌐ ─ ┘ ⌐ ∆╢ ⁸

⌐⅔↑╢ ≡ⱴⱴ─ ⌐ ∆╢ ─

┘ ┼─ ─  

 29- 31   ─ ⁸ ┼─ ─ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅39̈́  

 

ₒ6ₓ ה™ ™  

KPI   H26 20 H31  

ᵑ ™ │  

ᵒ ™ │  

ᵓ ™ │  

ᵔ ™ │  

ᵕ ™ │  

 ᵑ 16  

 ᵒ 20  

 ᵓ 14  

 ᵔ 78  

 ᵕ 86  

ᵑ 16  

ᵒ 20  

ᵓ 14  

ᵔ 70  

ᵕ 86  

 

⌐ ╡ ╗ ╩ ∆╢√╘⁸ ™ │ ≤ ה

™ │ ╩ ∆╢⁹ 

27 ⌐ 1 ╖ ≡ ∆╢ₐ ≡ ₑ⌐╟╡⁸

™ │ ≤ ה ™ │ ─ ╩ ⌐

∆╢≤≤╙⌐⁸ ╩ ─ ≢ ∆╢ ⌐⅔™≡ ╩ ∆

╢↓≤≤⇔⁸ ⅜ ≢ ╩ ≢⅝╢ ╩ ⁹ 28 ⅛╠ ╩

∆╢⁹ ≡─ ╩ ⌐ ↑⁸ ╩◘ⱳ⁹♩כ 

 

ₒ ∆╢ ₓ 

ה   

 

ₒ☻◔☺ꜙכꜟₓ 

27    ─ ╩ ⅜ ≢ ⁹ 

 28- 31  ™ │ ─ ╩ ⁹ ⁹ 

 

 

 

 
 

 

                                                   
20 26 ─ ⌐⅔↑╢ ⁸ ⁸ ⁸ ⁸ ─ ╩

⁹ 



                                  ֻ  

΅40̈́  

 

ₒ7ₓICT   

KPI   H26  H31  

ᵑⱠ♇♩꞉כ◒   

ᵒ ♥☻♩─  

ᵑ 0  

ᵒ Ί 

ᵑ 3  

ᵒ ─  

 

≤ ⇔⁸ ─ ─ ⅛⌂ ╩ ꜟכ♠─╘√╗ ╩

™√ ─ ⁸ ⌐ ═╢ ≤⇔≡⁸ ⌐Ⱡ♇♩꞉כ◒

╩ ∆╢≤≤╙⌐⁸ ⌐♃Ⱪ꜠♇♩ ╩ ⇔⁸ICT╩ ⇔√

─ ꜟⱣכ꜡◓ ⁸ ⁸ ⌂≥┼ ╩ ╢⁹ 

╕√⁸ ─ ╩ ⅝ ↄ√╘⌐ ≤⌂╢ⱪ꜡◓ꜝⱵfi◓ ─ ICT⌐ ∆╢

╩ ↕∑╢⁹ 

↓╣╠─ √⌂ ⌐ ∆╢ ╩ ╛∆√╘⁸ √⌂ ╩ ה

⁹ 

 

ₒ ∆╢ ₓ 

ה ה ה ה  

 

ₒ☻◔☺ꜙכꜟₓ 

27- 29  ⌐Ⱡ♇♩꞉כ◒ ╩ ⁸♃Ⱪ꜠♇♩  

ICT ─ ⁸  

30- 31  ICT ─ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



                                  ֻ  

΅41̈́  

 

 

ₒ8ₓ ⌐╟╢ ה   

 

KPI   H26  H31  

⌐╟╢ ─ ┼─ ↄ ≥

╙√∟   
 Ί 50  

 

─ ⌐⁸ ⅜∕╣∙╣─ ╛ ╩ ⅛∑╢⁸ ⌐╟╢

─ ╩ ⇔⁸ ה ╖⁸ ⁸ ≢─ ≥╙√∟─ ┘≤

┘╩ ⅛⌐∆╢ ◘ⱳכ♃כ ⁸ ה ⌐╟╢

╩ ⇔⁸ ≤ ╩ ↕∑╢⁹ 

№╦∑≡⁸ ─ ⱪ꜡◓ꜝⱶ≤⇔≡⁸ ⁸ ─ ⌐≈

™≡ ┬↓≤⅜≢⅝╢₈ ₉╩ ∆╢⁹ 

 

ₒ ∆╢ ₓ 

ה ה ה  

 

ₒ☻◔☺ꜙכꜟₓ 

 27- 28  ◘ⱳכ♃כ─ ⁸  

 29- 31  ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅42̈́  

 

ₒ9ₓ ≢ ⇔╗ 100─ ⱪ꜡◓ꜝⱶ  

KPI   H26  H31  

ᵑ100─ ⱪ꜡◓ꜝⱶ─ ה   

ᵒ ◘ⱳכ♩ ─   

ᵑ Ί  

ᵒ Ί 

ᵑ 1 

ᵒ 20  

 

≢─ ┘╛ ─ ╩ ↕∑╢√╘⁸ ⌐ ≢ ⇔√

┘─≢⅝╢ ╩ ⁹ 

╕√⁸ ─ ╛ ⁸ ⌐ ╣╢ ⱪ꜡◓ꜝⱶ≤⇔≡₈ ≢ ⇔╗

100─ ⱪ꜡◓ꜝⱶ₉╩ ∆╢⁹ 

⌐⁸ ╩◘ⱳכ♩∆╢ ─№╠╝╢ ╩ ∫√ Ᵽfi◒╩ ∆╢

≤≤╙⌐⁸⅔ ╡⅛╠ ≥╙╕≢ ™ ⅜ ⅎ╢ ╩ ⇔⁸ ≤

≡ ⅜ ╣ ℮ ╩ ╛⇔⁸ ≤⌂∫√ ≡ ╩  

 

ₒ ∆╢ ₓ 

ה  

 

ₒ☻◔☺ꜙכꜟₓ 

27- 31   ⱪ꜡◓ꜝⱶ─ ⁸ ⁸  

 

 

 
 

 

 



                                  ֻ  

΅43̈́  

 

ₒ10x №™◖Ⱶꜙ♬♥▫ⱪ꜡☺▼◒♩  

KPI   H26  H31  

Wifi 21☻ⱳ♇♩₈╕∟◌ⱨ▼ Ᵽ₉כ─     0  2  

 

╛ ⅜ ⌐ ™ ╡ ⅎ╢ ≤⇔≡⁸ Wifi ☻ⱳ♇♩ ╩

≤ ⇔≡ ∆╢⁹ │╕∟◌ⱨ▼⁸ ─ │╕∟Ᵽכ≤⇔≡ ∆╢⌂≥⁸

⅜™⅝™⅝≤ ≢⅝╢ √⌂ ◖Ⱶꜙ♬♥▫ ─ ╛⁸╕∟≠ↄ╡─

─ ╩⇔⁸ ╛ ─ ⌐≈⌂→╢⁹ 

 

ₒ ∆╢ ₓ 

ה  

 

ₒ☻◔☺ꜙכꜟₓ 

 27- 28  ╛◖fi☿ⱪ♩─  

 29- 31  ⁸ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                   
21 Wireless Fidelity ─ ⁹ ╩ ─♃כ♦≡⇔ ╩ ℮◦☻♥ⱶ─ ─└≤≈⁹ 

 



                                  ֻ  

΅44̈́  

 

 

ₒ11x ™─   

KPI   H26  H31  

◌♇ⱪꜟ   Ί 50  

 

™╩ ╘╢ ─ ─ ⌐ ⇔⁸ ≢ ⌂ ™─ ╩ ∆╢√

╘⁸ ∆╢ ≤ ⇔≡◘▬♩─ ╛▬ⱬfi♩ ╩ ∂≡ ⌂ ─

™─ ╩ ∆╢≤≤╙⌐⁸ ┼─ ╩ ∆╢◌♇ⱪꜟ ╩ ∆╢⁹ 

 

ₒ☻◔☺ꜙכꜟₓ 

 27- 28  ™─ ─ ╖ ┘ ⌐ ∆╢  

 29- 31  ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅45̈́  

 

ₒ12x 6   

KPI   H26  H31  

ᵑ6   

ᵒ6   

ᵑ Ί 

ᵒ Ί 

ᵑ 1  

ᵒ 4  

 

ה ה ╕≢╩ ╢∆♩כⱠ▫♦כ◖≡⇔ 6 ─ ה

╩ ∂≡⁸ ≤ ⇔⁸ ⅛╢₈ ₉─ ╡ ╩ ∆╢⁹ 

╕√⁸ ⌐ ╩ ⇔√ ├╪↔ ╘⁸◌ꜟfl□♪☻⁸♃

ꜟ♩♃♃fi⁸ⱱ♇♩╡╪↔꜠⸗Ⱡכ♪ ─ ╩ 16 ⇔⁸

6 ╩ ∆╢⁹ 

─≥▪♩☻☻fiⱦ♬◄fi◖ה ╩  

ה ╡╪↔─ ╩ ♩ⱬfi▬♠כ▬☻⁸  

6ה ⁸ ⁸ ⌐ ∆╢ ⁸ ─▪♪Ᵽ

─כ◙▬  

 

ₒ ∆╢ ₓ 

ה ה ה ה  

 

ₒ☻◔☺ꜙכꜟₓ 

 27    6 ⌐ ∆╢  

 28- 29  6 ─ ⌐ ─№╢ ≤─  

          ⌐ ∆╢  

 30- 31 ♩ⱬfi▬♠כ▬☻    

6 ─ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅46̈́  

 

ₒ13x    

KPI   H26  H31  

ᵑ ♩כⱠ▫♦כ◖   

ᵒⱴ♇♅fi◓  

ᵑ Ί 

ᵒ Ί 

ᵑ 1  

ᵒ 12  

 

 ─ ╩ ∆╢≤≤╙⌐╦⅜ ⅜ ╡≤∆╢ ⇔™ ─

╩ ∆╢√╘⁸ ─ ╩ ⇔≡™╢ ≤⁸ ⌐ ─№╢ ≤╩ⱴ♇

♅fi◓∆╢ ╖╩ ∆╢⁹↓╣⌐╟╡⁸ ─ ╩ ↑ ← √⌂ ™

─◦☻♥ⱶ╩ ⇔ ─ ╩ ╢⁹ 

╢∆♩כⱠ▫♦כ◖╩◓ⱴ♇♅fiה ╩ ⅜ ⇔≡  

ה ה ≤─ ⁸ⱴ♇♅fi◓◘▬♩─ ╩ ∂≡⁸₈ ─

╩ ⇔≡™╢ ₉≤₈ ⌐ ─№╢ ₉╩  

ה ╩☼כ♬─ ⇔≡⁸ ⌂ ╩  

ה ╩ ⅝ ←√╘⌐ ≤⌂╢ ╛ⱡ►Ɫ►⌐ ∆╢ ╩  

ה ⌐ ╢ ─  

ה ≤⌂╢ ─  

 

ₒ ∆╢ ₓ 

ה  ה ה ה  

 

ₒ☻◔☺ꜙכꜟₓ 

 27- 28  ≢ ─ ╩ ⇔≡™╢ ╩ ה  

 28- 29  ⱴ♇♅fi◓─ ╖╩ ♩כⱠ▫♦כ◖⁸⇔ ╩  

 30- 31  ⱴ♇♅fi◓─ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅47̈́  

 

ₒ14x Ⱡ♇♩ ♪Ⱪꜝfiה   

KPI   H26  H31  

ᵑⱠ♇♩  

ᵒⱩꜝfi♪  

ᵑ Ί 

ᵒ Ί 

ᵑ 40  

ᵒ 1  

 

 ▬fi♃כⱠ♇♩╩ ⇔√ ╩ ⇔⁸ ─ ╩ ⌐ ∆╢⁹

≤ ⇔⁸ ⌐⁸ ┼─ ⌐ √∫≡│⁸ ─ ⌂Ⱪꜝfi♪

╩◗꜡♪Ⱪꜝfiה ∆╢ ─Ⱪꜝfi♪ ╩ ⇔⁸ ⌐ ╩ ⁹ 

♩♇Ⱡה ⌐ ∆╢☿Ⱶ♫⁸כ ╩  

♪Ⱪꜝfiה ⌐ ∆╢ ╩  

 

ₒ ∆╢ ₓ 

ה ה ה  

 

ₒ☻◔☺ꜙכꜟₓ 

 27- 29   Ⱡ♇♩ ─☿Ⱶ♫⁸כ ╩  

 28- 31   Ⱪꜝfi♪  

 30     Ⱪꜝfi♪ ⁸Ⱪꜝfi♪꜡◗  

 31     ⁸  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅48̈́  

 

ₒ15x ◒ꜝ►♪ⱨ□fi♦▫fi◓22כ♁♪►ꜝ◒ה◦fi◓ ╩ 

⇔√ √⌂₈⇔↔≤₉   

KPI   H26  H31  

ᵑ◒ꜝ►♪ⱨ□fi♦▫fi◓   

ᵒ◒ꜝ►♪♁כ◦fi◓   

ᵑ Ί 

ᵒ Ί 

ᵑ 15  

ᵒ 30  

 

 ≤ ⇔⁸◒ꜝ►♪ⱨ□fi♦▫fi◓כ♁♪►ꜝ◒ה◦fi◓ ─ ╩

⇔≡⁸ ⌂╠≢│─ √⌂₈⇔↔≤₉╩ ∆╢⁹ 

ה ╩ ⇔⁸◒ꜝ►♪ⱨ□fi♦▫fi◓כ♁♪►ꜝ◒ה◦fi◓─ ┘

⌐ ∆╢ ╩  

ה ╩ ∆╢ ╩  

 

ₒ ∆╢ ₓ 

ה  ה ה ה ה  

 

ₒ☻◔☺ꜙכꜟₓ 

 27  ╩  

 28- 31  ╩ ∆╢ ╩  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                   
22 ─ ⅜ ▬fi♃כⱠ♇♩ ≢ ─ ₁╛ ⌐ ─ ╛ ⌂≥╩ ℮↓

≤⁹ 

 



                                  ֻ  

΅49̈́  

 

ₒ16x ♥꜠꞉ה◒כ◘♥ꜝ▬♩○ⱨ▫☻   

KPI   H26  H31  

ᵑ   

ᵒ  

ᵓ √⌂ ⅝  

ᵔ ∆╢◘♥ꜝ▬♩○ⱨ▫☻  

ᵑ Ί 

ᵒ Ί 

ᵓ Ί 

ᵔ Ί 

ᵑ 10  

ᵒ 100  

ᵓ 5  

ᵔ 2  

 

─ ♥꜠꞉כ◒ ┘ ⌐ ╩ ∆╢ ─◘♥ꜝ▬♩○ⱨ

▫☻─ ╩ ∆╢√╘⁸▬fi♃כⱠ♇♩ ╩ ╢╟⌐♩כ⸗ꜞ√⇔ √⌂

⅝ ►▼Ⱪ ◦☻♥ⱶ⁸USB◦fi◒ꜝ▬▪fi♩24 ─ ⌐╟╢▬fi♃כⱠ♇

♩≤ ⇔≡™⌂™ Ⱡ♇♩꞉כ⸗ꜞ─┼◒כ♩ ⌐ ∆╢ ╩ ∆

╢≤≤╙⌐⁸ √⌂ ⅝ ⌐ ∆╢ ─ ╩ ∆╢⁹ 

ה ╩  

╢╟⌐♩כ⸗ꜞה √⌂ ⅝ ⌐ ∆╢ ─ ╩  

─☻▫ⱨ○♩▬ꜝ♥◘ה ╩ ∆╢ ≤─ ה ╩  

 

ₒ ∆╢ ₓ 

ה ה  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                   
⅜◙כꜚ 24 ℮ ⌐ ─ ╩↕∑⁸╒≤╪≥─ Ᵽכ◘╩ ⌐ ↕∑╢USB

Universal Serial Bus ◖fiⱧꜙכ♃ ─ ⌐ ╩ ∆╢√╘─ ⁹ 

 



                                  ֻ  

΅50̈́  

 

ₒ17x ⱪ꜡ⱨ▼♇◦ꜛ♫ꜟ   

KPI   H26  H31  

  Ί 8  

 

≤ ⇔⁸ ─ ⱪ꜡ⱨ▼♇◦ꜛ♫ꜟ ╩ ⌐

⇔⁸ ≢│ ╡ⅎ⌂⅛∫√ √⌂₈ ₉╩ ⅛╠ ╢ ╖╩ ⇔⁸☿Ⱶ♫כ

16 160 ⌐╟╡ ⌐ √⌂₈ ≠⅝₉╩ ⅎ╢⅝

∫⅛↑≤⇔⁸ ╩∆╢ ╛ ╩ ╛∆⁹ 

 

ₒ ∆╢ ₓ 

ה ה ה ה ה  

 

ₒ☻◔☺ꜙכꜟₓ 

27    ⌐ ≢ ╩  

28- 31  ⇔√™ ─ ─  

         ⁸ ─ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅51̈́  

 

ₒ18x ⅝ ה ⅝ ⌐╟╢ ⱪ꜡☺▼◒♩ 

KPI   H26  H31  

⅝ ─   Ί 6  

 

 ⅝ ה ⅝ ╩ ⇔⁸ ⌐ ╩ ╡ ∆√╘⁸ ≢ ⌂ ─

◌ⱨ▼⁸Ᵽ⁸כⱤfi ◐כ◔⁸ ⁸ ⁸ ⁸ ⁸⅛≈

⁸ ⁸ ⁸∕┌ ⁸℮≥╪ ⁸○ⱶꜝ▬☻ ⁸○ⱶ꜠♠ ⁸Ɽ☻

♃ ⁸⅔≢╪ ⱷfiכꜝ⁸ כ꜠◌⁸ ⁸Ⱨ♇♠□⁸ ⁸ ⁸ ⁸ⱳכ

ⱶכꜞ◒☻▬▪⁸Ɽ♅fi◖⁸◌☺ⱡ⁸◌ꜝ○◔⁸☻♫♇◒⁸כ◌ ⁸Ⱡ▬ꜟ◘꜡fi⁸

⁸ⱴ♇◘כ☺ ⁸ ⁸כ♃fi☿כꜗ♅ꜟ◌⁸ ⁸ ⁸

⁸ ↑ ⁸ⱨꜝ꞉כ▪꜠fi☺ⱷfi♩⁸ ⁸ ╩ ╡ ╖⁸∕─

─ ╩ ∆╢⁹ ∆╢ │⁸⌂╢═ↄ ╛ ⅜№╢⌂≥ ╣≢ ╡╛

∆™ ≤⌂╢╟℮ ↑╢⁹ 

 ≤ ⇔≡⁸ ⅝ ─ ⁸ ה ⁸

⁸◒ꜝ►♪ⱨ□fi♦▫fi◓ ⁸№╠╝╢ ⅎ℮╢ ≤ ╦╣╢ ╩

∂╢⁹ 

 

ₒ☻◔☺ꜙכꜟₓ 

27- 28   ⌂ ─ ─ ╡ ╖ 

29     ─ ⁸  

30- 31   ─ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



                                  ֻ  

΅52̈́  

 

ₒ19x ╛⅞ ⱪ꜡☺▼◒♩  

KPI   H26  H31  

ᵑ╛⅞  

ᵒ ─   

ᵑ Ί 

ᵒ Ί 

ᵑ 2  

ᵒ 5ha 

 

40 ↔╤╕≢│⁸ ≢╙ ╦╣≡™√₈╛⅞₉╩ ⇔⁸₈╛⅞₉⌐↓∞

╦∫√ ╩ ℮⁹ ╩ ═↕∑ ⅛╠ ┼⁸╛⅞─ ╩ ⇔√

☼כ♅ ⌂≥⁹ ≢⌂™≤ ⅎ⌂™⁸ ≢⌂™≤ ═╠╣⌂™⌂≥⁸

╛⅞─ ⌐≈™≡ ⇔⁸∕─ ╩ ⁸ ┘ ─ ─ ⌐╟╡└≤

─ ╣╩≈ↄ╢⁹ Ί ╛⅞│ ╩ ℮   

ה ─ ⌐╛⅞─ ⌐⌂∫≡╙╠℮ כ♫כ○⅞╛  

╩ICTה ⇔⁸╛⅞─ ╩  

 

ₒ ∆╢ ₓ 

ה ה  

 

ₒ☻◔☺ꜙכꜟₓ 

 27- 28  ╛⅞─ ⌐ ∆╢  

 29    ╛⅞ ╩  

 29- 30  ╛⅞─ ⁸╛⅞╩ ∫√  

 31     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



                                  ֻ  

΅53̈́  

 

ₒ20x ▬fiⱣ►fi♪25    

KPI   H26  H31  

ᵑ ☿fi♃כ─   

ᵒ   

ᵓ   

ᵔ◕☻♩Ɫ►☻  

ᵑ 0  

ᵒ Ί 

ᵓ Ί 

ᵔ 0  

ᵑ 1  

ᵒ 8  

ᵓ 10  

ᵔ 1  

 

─ ┘ ≤ ⇔≡⁸ √⇔≥♩♇◕כ♃╩

⁸ⱨꜝfi☻ ⁸♪▬♠ ⁸☻Ɑ▬fi ⁸꜡◦▪ ⁸▬♃ꜞ▪ ⁸ ⁸

╩ ─ ☿fi♃כ╩ ∆╢≤≤╙⌐⁸ ─ ⌐

↑√ ╩ ∆╢⁹ 

ה ⅜ ↄ ∆╢ ◘▬♩ ⌐⁸ ─ ╩ ∆⁹ 

ה ≤ ⇔≡⁸ ⱪꜝfi⁸ ─ ╩ ⁹ 

ה ≢ ⌂ ╩ ⁹ 

ה ⅜ ⌐ ≢⅝╢ ╩ ⌐ ⁹ ⅔↓⇔ 26╩ ⇔≡⁸

─ ╩ ⁹ 

ה ♁ⱨ♩─ ⁸●▬♪Ⱪ♇◒─  

 

ₒ ∆╢ ₓ 

ה ה ה ה ה  

 

ₒ☻◔☺ꜙכꜟₓ ╘ ╩ ╘≡ ≤  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                   
25 ╩ ┼ ∆╢↓≤⁹ 
26 ⌐⅔™≡ ─ ╩ ⌐ ↑ ╣⁸ ╩ ∫≡╙╠™⁸ ─

╩ ∫≡™ↄ↓≤╩ ≤⇔√ ⁹ 21 ⌐ ⌐╟∫≡ ↕╣√⁹ 

 



                                  ֻ  

΅54̈́  

 

 

 

ₒ21x ⱱכⱶⱭכ☺─ ה 27 ╩ ∂√   

KPI   H26  H31  

ᵑⱱכⱶⱭכ☺▪◒☿☻  

ᵒ ◘▬♩  

ᵑ 134,778  

ᵒ 0  

ᵑ 200,000  

ᵒ 1  

 
─ ╩ ⌐ ∆╢√╘⁸►▼Ⱪ♦◙▬♫כ ─ ─ ⁸ ─
⌐╟╡⁸ ─ⱱכⱶⱭכ☺╩ ∆⁹ 
ה ⅔↓⇔ ≤⇔≡⁸►▼Ⱪ♦◙▬♫כ╩ ⌐ ⁹ 
ה ─ ⁸ ⁸ ⅝ ⁸ ⇔™ ⇔™⅔⁸☻כ◖◓fi◐כ◊►⁸
™ ⌂≥╩ ⅛╡╛∆ↄ ⇔ↄ ⁹ ╟ↄ ∆╢⁹ 
ה ╩ ⇔⁸ ─ⱨ□fi≤ ≢ ⁹ 
ה ╩ ∂≡⁸ ─ ╩ ∆⁹ 
ה ╩ ∆╢√╘⁸ ◘▬♩╩ ⁹ 
☻☿◒▪ה ⁸ⱴ☻ⱷ♦▫▪≤─ ⌐╟╡ ⌐ ╩ ⁹ 
♩♇Ⱡכ♃fi▬ה ≢─ ⱥ♇♩╩ ∆⁹ 

 
ₒ☻◔☺ꜙכꜟₓ 
 27- 30  ►▼Ⱪ♦◙▬fi─ ⁸ⱱכⱶⱭכ☺╩ ₁  
 31     

 

 

 

 

                                                   
27 Social Netw ork Service ─ ⁹▬fi♃כⱠ♇♩ ─ ╩ ⇔≡ Ⱡ♇♩꞉כ◒╩ ∆

 ⱦ☻⁹כ◘╢



                                  ֻ  

΅55̈́  

 

ₒ22ₓ ⅝ ה   

KPI   H26  H31  

ᵑ  

ᵒ  

ᵓ  

ᵔ ⅝ Ᵽfi◒▪◒☿☻  

ᵑ Ί 

ᵒ Ί 

ᵓ Ί 

ᵔ Ί 

ᵑ 5  

ᵒ 120  

ᵓ 20  

ᵔ 10,000  

 
┼─ ╩ ∆╢√╘⁸ ⅝ ─ ─ ╩ ∂≡⁸ ⌐ №╢

⅝ ╩ ╛∆⁹ 
∑≡⁸▬fi♃כⱠ♇♩ ≢ ⌐ ≢⅝╢ ⅝ Ᵽfi◒╩ ∆╢≤≤╙⌐
╠⇔ ╩ ⇔⁸ ╩ ∆╢ ≤ ╩ ∆╢ ⅝ כ♫כ○─

≤─ⱴ♇♅fi◓╩ ∆╢⁹ 
╕√⁸ ╩ ∆╢√╘⁸ ⅝ ⅜ ≈⅛╠∏ ⌐ ▪Ɽכ♩╩
╡ →╢ ⌐ ⇔⁸ ─ ⁸ ╩ ∆╢ ╖╩ ∆╢⁹ 
 
ₒ ∆╢ ₓ 
ה ה  

 
ₒ☻◔☺ꜙכꜟₓ 
 27- 28  ⅝ ─ ⁹ 

┘ ⅝ ─ ⌐ ∆╢ ⁹ 
 29- 30  ⅝ Ᵽfi◒─ ⁸ ╠⇔ ╩ ⁸ 

ⱴ♇♅fi◓  
 31     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                  ֻ  

΅56̈́  

 

ₒ23ₓ כ▪♠ ⌐╟╢ ≤ ─   

KPI   H26  H31  

ᵑ כ▪♠  

ᵒ √⌂  

ᵓ ─  

ᵔ ≤─   

ᵑ Ί 

ᵒ Ί 

ᵓ Ί 

ᵓ Ί 

ᵑ 30  

ᵒ 1  

ᵓ 1  

ᵔ 2,000  

 

─ ≢№╢ ⇔™ ⁸ ⇔™ ⁸ ⇔™ ₁ ╩ ≢╙ ↄ─

⌐ ∫≡╙╠℮√╘⁸ ⁸ ⁸ ⁸♫▬☻ⱦꜙכ☻ⱳ♇♩╘←╡⁸

╡ ╩ ╗ כ▪♠ 1 √╡ 3 ╩ ∆╢⁹ 

╕√⁸ ─ √⌂ ╩ ⇔⁸ ─ ⁸ ─

─ ⁸ ⁸ ╩ ∂√ ╩ ∆╢⁹∕─ ↑

≤⇔≡⁸ ╩ ╛ ◒ꜝ▬fi●ꜟ♥fi

─ ╩ ∑≡ ℮⁹ 

 

ₒ☻◔☺ꜙכꜟₓ 

 27- 28 ─כ▪♠  ⁸ ─ √⌂  

 28- 31  ⁸ ◒ꜝ▬fi●ꜟ♥fi ─  

 30- 31  ─  

 

 

 


